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TOTAL DUE

$496-85

As of Jun 07, 2024.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for your first payment arrangement payment of

$61.90 on May 17, 2024.

Bill period

Account Page

May 07,2024 - Jun 06, 2024 1ofé

Hi Christina,

You set up a payment arrangement for last month's bill.

Visit t-mo.co/Pay for details.

Your regular charges of $248.80 are due by Jun 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
*  Your last bill was $309.95.
$248-05 *  You paid $61.90 on May 17.
3 VOICE LINES = $155.00
PLANS

$155.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
» Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86-05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

 Pay your bill anytime/anywhere
e Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o (Call, text, and browse in Mexico & Canada. No setup.

No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$7.75

1 OTHER ONE-TIME CHARGE = $7.75

o This month your account had a Late Payment of $7.75

applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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Line Type Plans Equipment Services  One-time charges Total
Totals $155.00 $86.05 $0.00 $7.75 $248.80
Account $110.00 - - $7.75 $117.75
462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $45.00 $24.58 - - $69.58

DETAILED CHARGES " A
YOU SAVED

PLANS $155.00 TOTAL $13.55
Device discounts $13.55

REGULAR CHARGES May 07 - Jun 06 $155.00 Promotions applied to your monthly device
installments

VOICE LINES e

Account 2 Lines TMO ONE All In Promo $110.00 YOU USED

462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 43.246¢8
632-4508  ONE Plan $45.00 of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 36.24°¢8
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 462-7593 4.37¢8
1D: 202404051101343835, Balance: $787.69, Installment 3 of 24 _—
319-0170  iPhone 15 $34.59
ID: 202404051101344599, Balance: $795.40, Installment 3 of 24 GB
632-4508  iPhone 14 $24.58 _ 632-4508 2.63
$30.42 installment with -$5.84 P708 Apple Trade ID240212
1D: 202404051101339584, Balance: $693.73, Installment 3 of 24
325 minutes of talk &
ONE-TIME CHARGES 7.75
s 1289 messages.
But no worries, it's all

OTHER ONE-TIME CHARGE unlimited with ONE Plan!

Account Late fee for invoice due May 27, 2024 $7.75 . o .
Please see important unlimited plan details
below

- J

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.



®
Egn
INCLUDED TAXES & FEES

DR,

2 Lines TMO ONE All In Promo - before taxes & fees $106.99
ONE Plan - before taxes & fees $44.89
Included Government taxes & fees
State & Local Sales Tax $0.12

State 911

$3.00

Bill period
May 07,2024 - Jun 06, 2024

Account

Page
3of6
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WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
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CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
TMOBIE $496.85
PO BOX 742596
CINCINNATI OH 45274-2596 $248.05 due immediately CHRISTINA D. PARK

$248.80 due by Jun 27, 2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 O0k2724000049E84593813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay
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TOTAL DUE

$51.8:45

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Jun 07,2024 - Jul 06, 2024 1ofé

Hi Christina,

You have an unpaid balance of $248.80 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $269.65 are due by Jul 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
o Your last bill was $496.85.

$ 2 4 8 -80 » You made payments totaling $248.05.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are $15.00 more

¢ Your phone plan has increased by $5 per line
per month, starting this month. You received a
notification about this change on 05/22/24. If you
made changes to your account after 05/22/24 this
message may no longer apply.

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.

No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$13.60

1 OTHER ONE-TIME CHARGE = $13.60

o This month your account had a Late Payment of
$13.60 applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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PAST DUE BALANCE $248.80
Previous balance $496.85
Payment - thank you Jun 14 -$124.03
Payment - thank you Jun 28 -$124.02
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $86.05 $0.00 $13.60 $269.65
Account $120.00 - - $13.60 $133.60
462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58
DETAILED CHARGES r A
YOU SAVED
PLANS $170.00 TOTAL $13.55
Device discounts $13.55
REGULAR CHARGES Jun 07 - Jul 06 $170.00 F’romotions applied to your monthly device
installments
VOICE LINES
Account 2 Lines TMO ONE All In Promo $120.00 YOU USED
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 63.80¢8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 50.48¢¢
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 632-4508 7.94c¢8
ID: 202404051101343835, Balance: $753.10, Installment 4 of 24 —_—
319-0170 iPhone 15 $34.59
1D: 202404051101344599, Balance: $760.81, Installment 4 of 24 GB
632-4508  iPhone 14 $24.58 462-7593 5.38
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $663.31, Installment 4 of 24
335 minutes of talk &
ONE-TIME CHARGES 13.60
$ 1332 messages.
But no worries, it's all
OTHER ONE-TIME CHARGE unlimited with ONE Plan!
Account Late fee for invoice due Jun 27, 2024 $13.60 , . .
Please see important unlimited plan details
below
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00
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WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
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CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet

*s)1e3op 1oy dcfe 341] | 3Y) Ut SKepSaNy BlIGOW-L 0309

-dde o)1 | ay3 ul syuad 3s838] 8Y3 1N0 Y28y

heigapoosy @i Ml i01s ddy g
NO 11139 3 au3 uo peojumog 9

daa “Jawo3sno e Bulaq 10} 3snf—aliow
MdVd ‘d VNILSI4HO pue Juswure}Ia3us ‘seb ‘pooy uo sjeap Jeals

$)49d dAISN)IXD 73 JJN3S 9344

nd

> -
SAY(:
- :
< SINLE

mflm
(@)
You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
TMOBIE $518.45
PO BOX 742596
CINCINNATI OH 45274-2596 $248.80 due immediately CHRISTINA D. PARK

$269.65 due by Jul 27, 2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0?2724000051.8453381332472


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay
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TOTAL DUE

$534-20

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Jul 07,2024 - Aug 06, 2024 1ofé

Hi Christina,

You have an unpaid balance of $269.65 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $264.55 are due by Aug 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
o Your last bill was $518.45.

$ 2 69 -65 » You made payments totaling $248.80.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50

applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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PAST DUE BALANCE $269.65
Previous balance $518.45
Payment - thank you Jul 15 -$124.40
Payment - thank you Jul 27 -$124.40
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $86.05 $0.00 $8.50 $264.55
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58
DETAILED CHARGES r A
YOU SAVED
PLANS $170.00 TOTAL $13.55
Device discounts $13.55
REGULAR CHARGES Jul 07 - Aug 06 $170.00 Promotions applied to your monthly device
installments
VOICE LINES -
Account 2 Lines TMO ONE All In Promo $120.00 YOU USED
462-7593 2 Lines TMO ONE All In Promo Included
319-0170  2Lines TMO ONE All In Promo Included 47.57¢8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 29.30¢®
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 462-7593 10.55¢8
ID: 202404051101343835, Balance: $718.51, Installment 5 of 24 —_—
319-0170 iPhone 15 $34.59
1D: 202404051101344599, Balance: $726.22, Installment 5 of 24 GB
632-4508  iPhone 14 $24.58 632-4508 7.72
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $632.89, Installment 5 of 24
386 minutes of talk &
ONE-TIME CHARGES 8.50
s 1700 messages.
But no worries, it's all
OTHER ONE-TIME CHARGE unlimited with ONE Plan!
Account Late fee for invoice due Jul 27, 2024 $8.50 , . .
Please see important unlimited plan details
below
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00
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WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
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CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
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You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
TMOBIE $534.20
PO BOX 742596
CINCINNATI OH 45274-2596 $269.65 due immediately CHRISTINA D. PARK

$264.55 due by Aug 27,2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0a272400005342023813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$306-82

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Aug 07,2024 - Sep 06, 2024 1ofé

Hi Christina,

You have an unpaid balance of $132.27 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $264.55 are due by Sep 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
»  Your last bill was $534.20.

$ 13 2 -27 » You made payments totaling $401.93.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50

applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
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PAST DUE BALANCE $132.27

Previous balance $534.20

Payment - thank you Aug 25 -$134.82

Payment - thank you Aug 27 -$134.83

Payment - thank you Sep 06 -$132.28

Line Type Plans Equipment Services  One-time charges Total

Totals $170.00 $86.05 $0.00 $8.50 $264.55

Account $120.00 - - $8.50 $128.50

462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58

DETAILED CHARGES r )
YOU SAVED

PLANS $170.00 TOTAL $13.55
Device discounts $13.55

REGULAR CHARGES Aug 07 - Sep 06 $170.00 F’romotions applied to your monthly device
installments

J

VOICE LINES -~ ~

Account 2 Lines TMO ONE All In Promo $120.00 YOU USED

462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 59.61¢8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 46.26°8
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 462-7593 11_29GB
ID: 202404051101343835, Balance: $683.92, Installment 6 of 24 _—
319-0170  iPhone 15 $34.59
ID: 202404051101344599, Balance: $691.63, Installment 6 of 24 GB
632-4508  iPhone 14 $24.58 _ 632-4508 2.06
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $602.47, Installment 6 of 24
736 minutes of talk &
ONE-TIME CHARGES 8.50
$ 2631 messages.
But no worries, it's all

OTHER ONE-TIME CHARGE unlimited with ONE Plan!

Account Late fee for invoice due Aug 27, 2024 $8.50 . . .
Please see important unlimited plan details
below

- J




Bill period Account Page

© Aug 07,2024 - Sep 06, 2024 3ofé
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Aug 07,2024 - Sep 06, 2024 S5ofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
T-MOBILE $396.82
PO BOX 742596
CINCINNATI OH 45274-2596 $132.27 due immediately CHRISTINA D. PARK

$264.55 due by Sep 27,2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0927240000396825381332472


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$423-80

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Sep 07,2024 - Oct 06, 2024 1of6

Hi Christina,

You have an unpaid balance of $153.06 due ASAP.
That includes your $69.30 Unpaid Restore Charge . Visit t-mo.co/Pay for

details.

Your regular charges of $270.74 are due by Oct 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
o Your last bill was $396.82.

$ 15 3 -06 » You made payments totaling $313.06.
» You were charged an Unpaid Restore Fee of $69.30.
3 VOICE LINES =$170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$1.4-69

1 OTHER ONE-TIME CHARGE = $14.69

o This month your account had a Late Payment of
$14.69 applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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PAST DUE BALANCE $153.06

Previous balance $396.82

Payment - thank you Sep 30 -$160.00

Payment - thank you Oct 07 -$153.06

Immediate charges Account Unpaid Restore Fee $69.30

Line Type Plans Equipment Services  One-time charges Total

Totals $170.00 $86.05 $0.00 $14.69 $270.74

Account $120.00 - - $14.69 $134.69

462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58

DETAILED CHARGES r )
YOU SAVED

PLANS $170.00 TOTAL $13.55
Device discounts $13.55

REGULAR CHARGES Sep 07 - Oct 06 $170.00 F’romotions applied to your monthly device
installments

J

VOICE LINES -~ ~

Account 2 Lines TMO ONE All In Promo $120.00 YOU USED

462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 50.99¢8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 25.20¢®
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 632-4508 12_91GB
ID: 202404051101343835, Balance: $649.33, Installment 7 of 24
319-0170  iPhone 15 $34.59
ID: 202404051101344599, Balance: $629.31, Installment 7 of 24
GB
632-4508  iPhone 14 $24.58 462-7593 12.88
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $572.05, Installment 7 of 24
547 minutes of talk &
ONE-TIME CHARGES 14.69
s 2530 messages.
But no worries, it's all

OTHER ONE-TIME CHARGE unlimited with ONE Plan!

Account Late fee for invoice due Sep 27, 2024 $14.69 . . .
Please see important unlimited plan details
below

- J




Bill period Account Page
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Sep 07,2024 - Oct 06, 2024 S5ofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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You’re on your way
eep more or your money. tobsirmony -
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
TMOBIE $423.80
PO BOX 742596
CINCINNATI OH 45274-2596 $153.06 due immediately CHRISTINA D. PARK

$270.74 due by Oct 27,2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 10272400004238083813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$530.05

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Oct 07,2024 - Nov 06, 2024 1ofé

Hi Christina,

You have an unpaid balance of $270.74 due ASAP.
That includes your $69.30 Unpaid Restore Charge . Visit t-mo.co/Pay for

details.

Your regular charges of $268.31 are due by Nov 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
»  Your last bill was $423.80.

$2 70-74 e You paid $222.36 on Oct 29.
» You were charged an Unpaid Restore Fee of $69.30.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$1.2-26

1 OTHER ONE-TIME CHARGE = $12.26

o This month your account had a Late Payment of
$12.26 applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
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PAST DUE BALANCE $270.74
Previous balance $423.80
Payment - thank you Oct 29 -$222.36
Immediate charges Account Unpaid Restore Fee $69.30
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $86.05 $0.00 $12.26 $268.31
Account $120.00 - - $12.26 $132.26
462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58
DETAILED CHARGES r A
YOU SAVED
PLANS $170.00 TOTAL $13.55
Device discounts $13.55
REGULAR CHARGES Oct 07 - Nov 06 $170.00 Promotions applied to your monthly device
installments
VOICE LINES
Account 2 Lines TMO ONE All In Promo $120.00 YOU USED
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 49.20¢8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 28.15¢®
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1240212 462-7593 11.726C8
1D: 202404051101343835, Balance: $614.74, Installment 8 of 24 -_—
319-0170  iPhone 15 $34.59
ID: 202404051101344599, Balance: $622.45, Installment 8 of 24 GB
632-4508  iPhone 14 $24.58 632-4508 9.33
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $541.63, Installment 8 of 24
636 minutes of talk &
ONE-TIME CHARGES 12.26
s 2452 messages.
But no worries, it's all
OTHER ONE-TIME CHARGE unlimited with ONE Plan!
Account Late fee for invoice due Oct 27, 2024 $12.26 . .. .
Please see important unlimited plan details
below
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
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CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
T-MOBILE $539'05
PO BOX 742596
CINCINNATI OH 45274-2596 $270.74 due immediately CHRISTINA D. PARK

$268.31 due by Nov 27, 2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 11272400005390573813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$398.70

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Nov 07,2024 - Dec 06, 2024 1ofé

Hi Christina,

You have an unpaid balance of $134.15 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $264.55 are due by Dec 27, 2024.

PAST DU E BALANCE This is what happened since your last bill:
o Your last bill was $539.05.

$ 134 . 15 » You made payments totaling $404.90.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50

applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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PAST DUE BALANCE $134.15
Previous balance $539.05
Payment - thank you Nov 09 -$270.74
Payment - thank you Nov 29 -$134.16
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $86.05 $0.00 $8.50 $264.55
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included $26.88 - - $26.88
319-0170 Voice Included $34.59 - - $34.59
632-4508 Voice $50.00 $24.58 - - $74.58
DETAILED CHARGES r A
YOU SAVED
PLANS $170.00 TOTAL $13.55
Device discounts $13.55
REGULAR CHARGES Nov 07 - Dec 06 $170.00 Promotions applied to your monthly device
installments
VOICE LINES
Account 2 Lines TMO ONE All In Promo $120.00 YOU USED
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 49.93c8
632-4508 ONE Plan $50.00 Of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 26.78¢%
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 462-7593 17.26°8
ID: 202404051101343835, Balance: $553.27, Installment 9 of 24
319-0170 iPhone 15 $34.59
ID: 202404051101344599, Balance: $553.27, Installment 9 of 24 GB
632-4508  iPhone 14 $24.58 632-4508 5.89
$30.42 installment with -$5.84 P708 Apple Trade 1D240212
ID: 202404051101339584, Balance: $486.63, Installment 9 of 24
392 minutes of talk &
ONE-TIME CHARGES 8.50
s 1796 messages.
But no worries, it's all
OTHER ONE-TIME CHARGE unlimited with ONE Plan!
Account Late fee for invoice due Nov 27, 2024 $8.50 , . .
Please see important unlimited plan details
below




Bill period Account Page
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TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Nov 07,2024 - Dec 06, 2024 50f6

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet

*s)1e3op 1oy dcfe 341] | 3Y) Ut SKepSaNy BlIGOW-L 0309

-dde o)1 | ay3 ul syuad 3s838] 8Y3 1N0 Y28y

heigapoosy @i Ml i01s ddy g
NO 11139 3 au3 uo peojumog 9

daa “Jawo3sno e Bulaq 10} 3snf—aliow
MdVd ‘d VNILSI4HO pue Juswure}Ia3us ‘seb ‘pooy uo sjeap Jeals

$)49d dAISN)IXD 73 JJN3S 9344

nd

> -
SAY(:
- :
< SINLE

mflm
(@)
You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
T-MOBILE $398.70
PO BOX 742596
CINCINNATI OH 45274-2596 $134.15 due immediately CHRISTINA D. PARK

$264.55 due by Dec 27, 2024 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 12272400003947013813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$520.09

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Dec 07,2024 - Jan 06, 2025 1ofé

Hi Christina,

You have an unpaid balance of $264.54 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $264.55 are due by Jan 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
*  Your last bill was $398.70.

$ 2 64 .54 « You paid $134.16 on Dec 13.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$86.05

3 HANDSETS = $86.05

This month's charges are the same as last month's

e 2 lines received promotions of $13.55.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50

applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://t-mo.co/App
http://t-mo.co/IntRoam
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Line Type Plans Equipment Services  One-time charges Total

Totals $170.00 $86.05 $0.00 $8.50 $264.55

Account $120.00 - - $8.50 $128.50

462-7593 Voice Included $26.88 - - $26.88

319-0170 Voice Included $34.59 - - $34.59

632-4508 Voice $50.00 $24.58 - - $74.58

DETAILED CHARGES " A
YOU SAVED

PLANS $170.00 TOTAL $13.55
Device discounts $13.55

REGULAR CHARGES Dec 07 - Jan 06 $170.00 Promotions applied to your monthly device
installments

VOICE LINES e

Account 2 Lines TMO ONE All In Promo $120.00 YOU USED

462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included 54.74¢8
632-4508  ONE Plan $50.00 of unlimited data
with ONE Plan
EQUIPMENT $86.05
319-0170 31.60¢°¢8
HANDSETS
462-7593  iPhone 15 $26.88
$34.59 installment with -$7.71 P708 Apple Trade 1D240212 462-7593 20.10¢8
1D: 202404051101343835, Balance: $545.56, Installment 10 of 24
319-0170  iPhone 15 $34.59
ID: 202404051101344599, Balance: $553.26, Installment 10 of 24 GB
632-4508  iPhone 14 $24.58 632-4508 3.04
$30.42 installment with -$5.84 P708 Apple Trade ID240212
ID: 202404051101339584, Balance: $480.79, Installment 10 of 24
397 minutes of talk &
ONE-TIME CHARGES 8.50
s 1289 messages.
But no worries, it's all

OTHER ONE-TIME CHARGE unlimited with ONE Plan!

Account Late fee for invoice due Dec 27, 2024 $8.50 . o .
Please see important unlimited plan details
below

- J

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.



®
Egn
INCLUDED TAXES & FEES

DR,

2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911

$3.00

Bill period
Dec 07,2024 - Jan 06, 2025

Account

Page
3of6






®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Dec 07, 2024 - Jan 06, 2025 S5ofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet

*s)1e3op 1oy dcfe 341] | 3Y) Ut SKepSaNy BlIGOW-L 0309

-dde o)1 | ay3 ul syuad 3s838] 8Y3 1N0 Y28y

heigapoosy @i Ml i01s ddy g
NO 11139 3 au3 uo peojumog 9

daa “Jawo3sno e Bulaq 10} 3snf—aliow
MdVd ‘d VNILSI4HO pue Juswure}Ia3us ‘seb ‘pooy uo sjeap Jeals

$)49d dAISN)IXD 73 JJN3S 9344

nd

> -
SAY(:
- :
< SINLE

mflm
(@)
You’re on your way
eep more or your money. tbatiarmoney
Join in minutes, and say goodbye to account fees. $2,623.50
Get started at t-mobilemoney.com
‘T Mobile
POWERED BY Agcounts provided
Customaors Bank
M 0 N E Y Bmtx :“th:f FDIC
A=
Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay
Egn
Total due Amount enclosed
T-MOBILE $529'09
PO BOX 742596
CINCINNATI OH 45274-2596 $264.54 due immediately CHRISTINA D. PARK

$264.55 due by Jan 27, 2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0127250000529091381332472


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

Bill period Account Page
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®

TOTAL DUE

$86.48 Hi Christina,

Here's your bill for February.

Your billis due by Feb 27, 2025. Did you know you could be saving up to $5/line every month when you sign

Never worry about forgetting to pay, and save money up for AutoPay? Plus, you'll never have to worry about late fees or missed
too. With the AutoPay Discount, you save $5/line (up \ ,

to $40) every month. Sign up for AutoPay at t-mo.co/ payments again. See details at t'mO.CO/aUtopay

autopay

Thanks for paying your last bill of $132.27
on Jan 10, 2025.

BALAN CE FORWARD This is what happened since your last bill:

e Your last bill was $529.09.
'383-52 You paid $132.27 on Jan 10.

o You had 4 credits/adjustments totaling $480.34.

3 VOICE LINES = $170.00
PLANS
$ 1 7 0 _00 This month's charges are the same as last month's Your plan includes:
» Thanks for being a part of the T-Mobile family! » 5G access at no extra cost
o Guess what? You have unlimited minutes, texts and * Best-in-wireless scam protection
data with your plan! Details @ t-mo.co/Plans
EQUIPMENT
$0 _00 This month's charges are $86.05 less The T-Mobile® app lets you easily:
¢ You can always go to My.T-Mobile.com/shop to check « Pay your bill anytime/anywhere
out new device deals and promotions. « Upgrade your phone
o Get 24/7 support
Download the app @ t-mo.co/App
SERVICES
$0 _00 This month's charges are the same as last month's Data and texting abroad:
o Call, text, and browse in Mexico & Canada. No setup. * Stay connected and up to date in 215+
No roaming charges. Your phone works the moment countries & destinations around the world
you arrive. with non-stop data and texts
Details @ t-mo.co/IntRoam
GET UP TO SPEED Largest YOU ARE COVERED IN
Manage your account on the go or from home Fastest -+
It’s easy to check your usage, view or pay bills, change your
plan or chat with a T-Mobile representative all online at MOSt Award ed
My.T-Mobile.com. countries & destinations
y 5G Network- w/ text and data

T-Mobile is America’s most awarded SG network with the most individual awards for SG metrics in public reports from independent industry experts. Capable device req'd; coverage not avail. in some
areas. Some uses may require certain plan or feature; see T-Mobile.com. Fastest median, overall combined SG speeds according to analysis by Ookla® of Speedtest Intelligence® data SG download speeds
for Q4 2022.



https://t-mo.co/autopay
https://t-mo.co/autopay
http://t-mo.co/autopay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam
http://My.T-Mobile.com
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BALANCE FORWARD -$83.52
Previous balance $529.09
Payment - thank you Jan 10 -$132.27
Credits & adjustments Account Bankruptcy Adj Jan 15 -$394.29
Credits & adjustments 462-7593 Plan #202404051101343835 Manual Close Adjustment Jan 15 -$26.88
Credits & adjustments 319-0170 Plan #202404051101344599 Manual Close Adjustment Jan 15 -$34.59
Credits & adjustments 632-4508 Plan #202404051101339584 Manual Close Adjustment Jan 15 -$24.58
Line Type Plans Equipment Services Total
Totals $170.00 $0.00 $0.00 $170.00
Account $120.00 - - $120.00
462-7593 Voice Included - - $0.00
319-0170 Voice Included - - $0.00
632-4508 Voice $50.00 - - $50.00
: I
YOU USED
PLANS $170.00
58.60¢®
REGULAR CHARGES Jan 07 - Feb 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 45.52
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508 ONE Plan $50.00 462-7593 9.94
632-4508 3.14¢8
593 minutes of talk &
1264 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J

TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees
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o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Jan 07, 2025 - Feb 06, 2025 S5ofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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You’re on your way

Keep more of your money. e

wiking: 1M

$2,623.50

Join in minutes, and say goodbye to account fees.

Get started at t-mobilemoney.com

T Mobile

POWERED BY Agcounts provided
B by Customars Bank
IMEX | Mombarrore

S

Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: *PAY(*729) Pay online: t-mobile.com/pay

Total due by Feb 27,2025 Amount enclosed

T-MOBILE
$86.48
PO BOX 742596

CINCINNATI OH 45274-2596 CHRISTINA D. PARK

Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 022725000008k4893813324872


https://t-mo.co/3cdiTcm
https://t-mobilemoney.com
https://t-mobile.com/pay

®

TOTAL DUE

$170.00

Your bill is due by Mar 27, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for paying your last bill of $86.48
on Feb 10, 2025.

Bill period

Account Page

Feb 07,2025 - Mar 06, 2025 1of4

Hi Christina,

Here's your bill for March.

Did you know you could be saving up to $5/line every month when you sign
up for AutoPay? Plus, you'll never have to worry about late fees or missed

payments again. See details at t-mo.co/autopay

PLANS

3170.00

3 VOICE LINES = $170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

« 56 access at no extra cost
« Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$0.00

This month's charges are the same as last month's

« You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Mobile® app lets you easily:

o Pay your bill anytime/anywhere
« Upgrade your phone
o Get24/7 support

Download the app @ t-mo.co/App

SERVICES

$(Q-00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

GET UP TO SPEED

Manage your account on the go or from home

It’s easy to check your usage, view or pay bills, change your
plan or chat with a T-Mobile representative all online at

My.T-Mobile.com.

Largest.
Fastest.

Most Awarded
5G Network.

YOU ARE COVERED IN

=+

countries & destinations
w/ text and data

T-Mobile is America’s most awarded SG network with the most individual awards for SG metrics in public reports from independent industry experts. Capable device req'd; coverage not avail. in some
areas. Some uses may require certain plan or feature; see T-Mobile.com. Fastest median, overall combined SG speeds according to analysis by Ookla® of Speedtest Intelligence® data SG download speeds
for Q4 2022.



https://t-mo.co/autopay
https://t-mo.co/autopay
http://t-mo.co/autopay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam
http://My.T-Mobile.com

Bill period Account Page

als Feb 07, 2025 - Mar 06, 2025 20f4
THIS BILL SUMMARY
Line Type Plans Equipment Services Total
Totals $170.00 $0.00 $0.00 $170.00
Account $120.00 - - $120.00
462-7593 Voice Included - - $0.00
319-0170 Voice Included - - $0.00
632-4508 Voice $50.00 - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
63.08¢¢
REGULAR CHARGES Feb 07 - Mar 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES cB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 50.92
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONE Plan $50.00 462-7593 9.86
632-4508 2.30¢¢
336 minutes of talk &
851 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J

TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911 $3.00




®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Feb 07,2025 - Mar 06, 2025 3of4

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile

. Download no
benefits, and shop our best deals. - i

Download the app at www.t-mobile.com/apps

Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: "PAY(*729) Pay online: t-mobile.com/pay
®
mHgn

Total due by Mar 27, 2025 Amount enclosed

T-MOBILE
$170.00

PO BOX 742596

CINCINNATI OH 45274-2596 CHRISTINA D. PARK

Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 03272500001700013813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

52341&}50

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Mar 07, 2025 - Apr 06,2025 SN 1 of 4

Hi Christina,

You have an unpaid balance of $170.00 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $178.50 are due by Apr 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:

» Your last bill was $170.00 and is due immediately.
17000

3 VOICE LINES = $170.00
PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$0.00

This month's charges are the same as last month's

e You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50
applied.


Christina

https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
- n Mar 07, 2025 - Apr 06, 2025 20f4
THIS BILL SUMMARY
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $8.50 $178.50
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
77.69¢8
REGULAR CHARGES Mar 07 - Apr 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 44.51
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONEPlan $50.00 462-7593 18.35
ONE-TIME CHARGES $8.50 632-4508 14.83¢8
OTHER ONE-TIME CHARGE .
Account Late fee for invoice due Mar 27, 2025 $8.50 440 mInUtes Of talk &
962 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911 $3.00




®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - defrays
certain costs for funding & complying with government mandates, programs, &
obligations, like E911 and local number portability

b. Telco Recovery Fee ($2.99 for voice lines, $1.28 data only lines) - defrays costs
and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Mar 07, 2025 - Apr 06, 2025 3of4

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$348.50
$170.00 due immediately CHRISTINA D. PARK

$178.50 due by Apr 27,2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 o4272500003445073813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$305.68

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Apr 07,2025 - May 06, 2025 1ofé

Hi Christina,

You have an unpaid balance of $122.93 due ASAP.
That includes your $69.36 Unpaid Restore Charge . Visit t-mo.co/Pay for

details.

Your regular charges of $182.75 are due by May 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
»  Your last bill was $348.50.

$ 1 2 2 -93 » You made payments totaling $294.93.
» You were charged an Unpaid Restore Fee of $69.36.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$0.00

This month's charges are the same as last month's

e You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$12-75

1 OTHER ONE-TIME CHARGE = $12.75

o This month your account had a Late Payment of
$12.75 applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
g .® Apr 07,2025 - May 06, 2025 20f6
YOUR LAST BILL
PAST DUE BALANCE $122.93
Previous balance $348.50
Payment - thank you Apr 14 -$85.00
Payment - thank you Apr 29 -$46.00
Payment - thank you Apr 29 -$40.99
Payment - thank you May 02 -$122.94
Immediate charges Account Unpaid Restore Fee $69.36
THIS BILL SUMMARY
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $12.75 $182.75
Account $120.00 - - $12.75 $132.75
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
66.47¢
REGULAR CHARGES Apr 07 - May 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 40.64°8
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included
632-4508  ONE Plan $50.00 462-7593 14.77¢8
ONE-TIME CHARGES $12.75 632-4508 11.0668
2IS0EU:?NE e CLZ?eRf(ZE for invoice due Apr 27, 2025 $12.75 440 miHUtes Of talk &
1923 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
. J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government

taxes & fees



Bill period Account Page

© Apr 07,2025 - May 06, 2025 3ofé
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o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88

Included Government taxes & fees
State & Local Sales Tax $0.16
State 911 $3.00







®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Apr 07,2025 - May 06, 2025 Sofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$305.68
$122.93 due immediately CHRISTINA D. PARK

$182.75 due by May 27,2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 05272500003056883813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$170.00

Your bill is due by Jun 27, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for paying your last bill of $305.68.

Bill period

Account Page

May 07, 2025 - Jun 06, 2025 1of6

Hi Christina,

Here's your bill for June.

Did you know you could be saving up to $5/line every month when you sign
up for AutoPay? Plus, you'll never have to worry about late fees or missed

payments again. See details at t-mo.co/autopay

PLANS

3170.00

3 VOICE LINES = $170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

« 56 access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$0.00

This month's charges are the same as last month's

« You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

o Pay your bill anytime/anywhere
« Upgrade your phone
o Get24/7 support

Download the app @ t-mo.co/App

SERVICES

$(Q-00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

GET UP TO SPEED

Manage your account on the go or from home

It’s easy to check your usage, view or pay bills, change your
plan or chat with a T-Mobile representative all online at

My.T-Mobile.com.

Largest.
Fastest.

Most Awarded
5G Network.

YOU ARE COVERED IN

=+

countries & destinations
w/ text and data

T-Mobile is America’s most awarded SG network with the most individual awards for SG metrics in public reports from independent industry experts. Capable device req'd; coverage not avail. in some
areas. Some uses may require certain plan or feature; see T-Mobile.com. Fastest median, overall combined SG speeds according to analysis by Ookla® of Speedtest Intelligence® data SG download speeds
for Q4 2022.



https://t-mo.co/autopay
https://t-mo.co/autopay
http://t-mo.co/autopay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam
http://My.T-Mobile.com

Bill period Account Page
- .® May 07, 2025 - Jun 06, 2025 20f6
YOUR LAST BILL
BALANCE $0.00
Previous balance $305.68
Payment - thank you May 16 -$122.93
Payment - thank you May 23 -$182.75
THIS BILL SUMMARY
Line Type Plans Equipment Services Total
Totals $170.00 $0.00 $0.00 $170.00
Account $120.00 - - $120.00
462-7593 Voice Included - - $0.00
319-0170 Voice Included - - $0.00
632-4508 Voice $50.00 - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
68.46°%8
REGULAR CHARGES May 07 - Jun 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 43.51¢8
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included
632-4508  ONE Plan $50.00 462-7593 20.19¢%
632-4508 4.76¢
379 minutes of talk &
1967 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- /
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.



®
Egn
INCLUDED TAXES & FEES

DR,

2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911

$3.00

Bill period
May 07, 2025 - Jun 06, 2025

Account

Page
3of6






®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
May 07, 2025 - Jun 06, 2025 S5ofé

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile

. Download no
benefits, and shop our best deals. - i

Download the app at www.t-mobile.com/apps

Please detach this portion and return with your payment. Please make sure address shows through window. Pay by phone: "PAY(*729) Pay online: t-mobile.com/pay
®
mHgn

Total due by Jun 27, 2025 Amount enclosed

T-MOBILE
$170.00

PO BOX 742596

CINCINNATI OH 45274-2596 CHRISTINA D. PARK

Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0k272500001700083813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$263-50

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Bill period

Account Page

Jun 07, 2025 - Jul 06, 2025 1of4

Hi Christina,

You have an unpaid balance of $85.00 due ASAP.

Visit t-mo.co/Pay to pay now.

Your regular charges of $178.50 are due by Jul 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
»  Your last bill was $170.00.
$85 -00 *  You paid $85.00 on Jul 01.
3 VOICE LINES = $170.00
PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
e Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$0.00

This month's charges are the same as last month's

e You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

o Pay your bill anytime/anywhere
* Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

o Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$8.50

1 OTHER ONE-TIME CHARGE = $8.50

« This month your account had a Late Payment of $8.50
applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
alm Jun 07,2025 - Jul 06, 2025 20f4
THIS BILL SUMMARY

Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $8.50 $178.50
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
74.45¢8
REGULAR CHARGES Jun 07 - Jul 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 52.19
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONEPlan $50.00 462-7593 12.39
ONE-TIME CHARGES $8.50 632-4508 9.87GB
OTHER ONE-TIME CHARGE .
Account Late fee for invoice due Jun 27, 2025 $8.50 314 mInUtes Of talk &
1572 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911 $3.00




®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

Tennessee 423 Area Code Overlay: Area code 729 will be added to 423 area code.
Starting 08/05/2025 you must dial the area code & the 7-digit number on every call
including local calls. Please call for more info.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.

What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

Bill period Account Page
Jun 07, 2025 - Jul 06, 2025 3o0f4

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

g
N PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

S
VIV
Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone Business phone
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$263.50
$85.00 due immediately CHRISTINA D. PARK

$178.50 due by Jul 27, 2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 07?272500002635053813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$357-00

As of Aug 07, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for your first payment arrangement payment of

$85.00 on Jul 11, 2025.

Bill period

Account Page

Jul 07,2025 - Aug 06, 2025 1of4

Hi Christina,

You set up a payment arrangement for last month's bill.

Visit t-mo.co/Pay for details.

Your regular charges of $178.50 are due by Aug 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
*  Your last bill was $263.50.
$178-50 » You paid $85.00 on Jul 11.
3 VOICE LINES = $170.00
PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
» Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$(Q-00

This month's charges are the same as last month's

¢ You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

 Pay your bill anytime/anywhere
e Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o (Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

38.50

1 OTHER ONE-TIME CHARGE = $8.50

o This month your account had a Late Payment of $8.50
applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page

© 107,2025- A 202 20f4
- n Jul 07,2025 - Aug 06, 2025 0
THIS BILL SUMMARY
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $8.50 $178.50
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
69.04¢8
REGULAR CHARGES Jul 07 - Aug 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 43.90
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONEPlan $50.00 462-7593 19.10
ONE-TIME CHARGES $8.50 632-4508 6.04GB
OTHER ONE-TIME CHARGE .
Account Late fee for invoice due Jul 27, 2025 $8.50 363 mInUtes Of talk &
1812 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911 $3.00




®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

TERMS & CONDITIONS AND PRIVACY UPDATES
We've updated our Terms and Conditions and Privacy Notices. Get the details and learn
about your options in the Privacy Dashboard at secure.t-mobile.com/terms.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.

What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

Bill period Account Page
Jul 07,2025 - Aug 06, 2025 3o0f4

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

CONTACT US
Contact us with any questions or disputes about your service or bill:

g
N PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

S
VIV
Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone Business phone



http://secure.t-mobile.com/terms
https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$357.00
$178.50 due immediately CHRISTINA D. PARK

$178.50 due by Aug 27,2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 0a8272500003570093813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$26775

As of Sep 07, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for your payment arrangement payments of
$267.75.

Bill period

Account Page

Aug 07, 2025 - Sep 06, 2025 1ofé

Hi Christina,

You set up a payment arrangement for last month's bill.
$89.25 is due by Sep 20, 2025. Visit t-mo.co/Pay for details.
Your regular charges of $178.50 are due by Sep 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
*  Your last bill was $357.00.

$89-25 » You made payments totaling $267.75.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
» Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$(Q-00

This month's charges are the same as last month's

¢ You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

 Pay your bill anytime/anywhere
e Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o (Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

38.50

1 OTHER ONE-TIME CHARGE = $8.50

o This month your account had a Late Payment of $8.50
applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page

© A 7,2025 - 202 2 of
- n ug 07,2025 - Sep 06, 2025 of 6
YOUR LAST BILL
PAST DUE BALANCE $89.25
Previous balance $357.00
Payment - thank you Aug 09 -$89.25
Payment - thank you Aug 23 -$89.25
Payment - thank you Sep 06 -$89.25
THIS BILL SUMMARY
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $8.50 $178.50
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES p .
YOU USED
PLANS $170.00
67.52¢8
REGULAR CHARGES Aug 07 - Sep 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 36-92
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included B
632-4508  ONE Plan Reduced price $50.00 462-7593 24.49
ONE-TIME CHARGES $8.50 632-4508 6.1168
OTHER ONE-TIME CHARGE .
Account Late fee for invoice due Aug 27, 2025 $8.50 476 minutes of talk &
3417 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.



®
Egn
INCLUDED TAXES & FEES

DR,

2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan Reduced price - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911

$3.00

Bill period
Aug 07, 2025 - Sep 06, 2025

Account

Page
3of6






®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Aug 07, 2025 - Sep 06, 2025 50ofé

If you are enrolled in monthly subscription services - such as device protection plans or
streaming services - these will automatically renew each month until you cancel. You
may cancel at any time through the T-Life App or by contacting us directly.

CONTACT US
Contact us with any questions or disputes about your service or bill:

\\\ PHONE

Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay
Agent.

= MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$267.75
$89.25 due immediately CHRISTINA D. PARK

$178.50 due by Sep 27,2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 09272500002k77513813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$662-04

As of Oct 07, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for your payment arrangement payments of
$178.50.

Bill period

Account Page

Sep 07, 2025 - Oct 06, 2025 1of6

Hi Christina,

You set up a payment arrangement for last month's bill.
$89.25 is due by Oct 18, 2025. Visit t-mo.co/Pay for details.
Your regular charges of $572.79 are due by Oct 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
o Your last bill was $267.75.

$89-25 » You made payments totaling $178.50.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

« Thanks for being a part of the T-Mobile family!

o Guess what? You have unlimited minutes, texts and
data with your plan!

Your plan includes:

e 5G access at no extra cost
» Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$(Q-00

This month's charges are the same as last month's

¢ You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

 Pay your bill anytime/anywhere
e Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o (Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$402-79

2 OTHER ONE-TIME CHARGES = $402.79

D 319-0170 had Bankruptcy Charge Code of
$394.29.

e This month your account had a Late Payment of $8.50
applied.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page

© 7,2025 - Oct 202 2 of
- n Sep 07,2025 - Oct 06, 2025 of 6
YOUR LAST BILL
PAST DUE BALANCE $89.25
Previous balance $267.75
Payment - thank you Sep 20 -$89.25
Payment - thank you Oct 04 -$89.25
THIS BILL SUMMARY
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $402.79 $572.79
Account $120.00 - - $8.50 $128.50
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - $394.29 $394.29
632-4508 Voice $50.00 - - - $50.00
DETAILED CHARGES ~ N
YOU USED
PLANS $170.00
71.80¢®
REGULAR CHARGES Sep 07 - Oct 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 35.15
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONE Plan Reduced price $50.00 462-7593 19.64
ONE-TIME CHARGES $402.79 632-4508 17.01¢8
OTHER ONE-TIME CHARGES .
Account Late fee for invoice due Sep 27, 2025 $8.50 747 minutes Of talk &
319-0170  One time charge for Bankruptcy Charge Code $394.29 2751 messages.
But no worries, it's all
unlimited with ONE Plan!
Please see important unlimited plan details
below
- J
TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government
taxes & fees

o Unlike the other guys, we include taxes in your
monthly rate. Check them out here.



®
Egn
INCLUDED TAXES & FEES

DR,

2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan Reduced price - before taxes & fees $49.88
Included Government taxes & fees
State & Local Sales Tax $0.16

State 911

$3.00

Bill period
Sep 07, 2025 - Oct 06, 2025

Account

Page
3of6






®

WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.
What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES
Late Fees, which are assessed up to the highest amount permitted by law, may apply on
unpaid balances. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

Bill period Account Page
Sep 07, 2025 - Oct 06, 2025 S5ofé

If you are enrolled in monthly subscription services - such as device protection plans or
streaming services - these will automatically renew each month until you cancel. You
may cancel at any time through the T-Life App or by contacting us directly.

CONTACT US

Contact us with any questions or disputes about your service or bill:

g
& PHONE
Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay

Agent.

N

Vast MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone

Business phone



https://t-mobile.com/terms-conditions
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com
https://t-mobile.com/terms-conditions
https://t-mobile.com/openinternet

ad

AdVd 'd VNILSIHHO

“site3ap Joj dde 3417 1 3U3 U sAEPSaNL SIGON-L 0309

-dde o)1 | ay3 ul syuad 3s838] 8Y3 1N0 Y28y

heigaipoory gff ll 2i01s ddy g
NO 11139 au3 uo peojumog 9

*Jawo3sn e bulaq 104 }sn[—asow
pue Juswurelalus ‘seb ‘pooy uo sjesp Jeals

$)49d dAISN)IXD 73 JJN3S 9344

? o sae: 2
o~ SILE
ﬁ@ =N

T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$662.04
$89.25 due immediately CHRISTINA D. PARK

$572.79 due by Oct 27, 2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 10272500006620403813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

®

TOTAL DUE

$508.40

As of Nov 07, 2025.

Never worry about forgetting to pay, and save money
too. With the AutoPay Discount, you save $5/line (up
to $40) every month. Sign up for AutoPay at t-mo.co/
autopay

Thanks for your first payment arrangement payment of

$89.25 on Oct 18, 2025.

Bill period

Account Page

Oct 07,2025 - Nov 06, 2025 1of6

Hi Christina,

You set up a payment arrangement for last month's bill.

Visit t-mo.co/Pay for details.

Your regular charges of $235.61 are due by Nov 27, 2025.

PAST DU E BALANCE This is what happened since your last bill:
*  Your last bill was $662.04.

$ 2 7 2 -79 » You made payments totaling $389.25.
3 VOICE LINES = $170.00

PLANS

$170.00

This month's charges are the same as last month's

o NOTICE: Pay your balance in full to avoid a Late
Fee of 5% of past due balance or $10, whichever is
greater, starting 11/1/25. For details, visit T-Life:
secure.t-mobile.com/Billinglmpacts

o Thanks for being a part of the T-Mobile family!

Your plan includes:

e 5G access at no extra cost
» Best-in-wireless scam protection

Details @ t-mo.co/Plans

EQUIPMENT

$(Q-00

This month's charges are the same as last month's

¢ You can always go to My.T-Mobile.com/shop to check
out new device deals and promotions.

The T-Life app lets you easily:

 Pay your bill anytime/anywhere
e Upgrade your phone
o Get 24/7 support

Download the app @ t-mo.co/App

SERVICES

$0.00

This month's charges are the same as last month's

o (Call, text, and browse in Mexico & Canada. No setup.
No roaming charges. Your phone works the moment
you arrive.

Data and texting abroad:

« Stay connected and up to date in 215+
countries & destinations around the world
with non-stop data and texts

Details @ t-mo.co/IntRoam

ONE-TIME CHARGES

$65-61

2 CHARGED USAGE =$37.40 | 1 OTHER ONE-TIME CHARGE = $28.21

o This month your account had a Late Payment of
$28.21 applied.

. 632-4508 had a total of $37.40 usage charges,
including International Roaming.


https://t-mo.co/autopay
https://t-mo.co/autopay
https://t-mo.co/Pay
https://secure.t-mobile.com/BillingImpacts
http://t-mo.co/Plans
http://My.T-Mobile.com/shop
http://t-mo.co/App
http://t-mo.co/IntRoam

Bill period Account Page
. Oct 07, 2025 - Nov 06, 2025 20f6
HpgN
PAST DUE BALANCE $272.79
Previous balance $662.04
Payment - thank you Oct 18 -$89.25
Payment - thank you Oct 30 -$300.00
Line Type Plans Equipment Services  One-time charges Total
Totals $170.00 $0.00 $0.00 $65.61 $235.61
Account $120.00 - - $28.21 $148.21
462-7593 Voice Included - - - $0.00
319-0170 Voice Included - - - $0.00
632-4508 Voice $50.00 - - $37.40 $87.40
: I
YOU USED
PLANS $170.00
84.68¢8
REGULAR CHARGES Oct 07 - Nov 06 $170.00 of unlimited data
with ONE Plan
VOICE LINES GB
Account 2 Lines TMO ONE All In Promo $120.00 319-0170 42.69
462-7593 2 Lines TMO ONE All In Promo Included
319-0170 2 Lines TMO ONE All In Promo Included GB
632-4508  ONE Plan Reduced price $50.00 632-4508 22.68
ONE-TIME CHARGES $65.61 462-7593 19.3168
CHARGED USAGE .
632-4508  Talk: 2 mins $11.98 634 minutes of talk &
Itemized charges are listed on page 3 1916 messages.
Text: 43 msgs $21.50 ) o )
Itemized charges are listed on page 3 Please see important unlimited plan details
below
o J
OTHER ONE-TIME CHARGE
Account Late fee for invoice due Oct 27, 2025 $28.21
TAXES & FEES

T-Mobile fees & charges

Government taxes & fees

$0.79
$3.13



Bill period Account Page

® Oct 07, 2025 - Nov 06, 2025 30f6
EgE

USAGE CHARGE DETAILS

For information only - charges are shown in the One-Time Charges section.

632-4508
TALK
When Who Description Type Min Cost
Oct 14 9:47PM OUT 123 VM Retrieval RG 2 $11.98

The date and time corresponds to the local time where the mobile was located.

WHO: OUT Outgoing INIncoming TYPE: RRoaming G Voicemail

TEXT
When Who Destination Type Cost
Oct12 10:19 AM  OUT 462-7593 Maritime Services to Memphis, TN RTXT $0.50
10:19 AM  OUT 462-7593 Maritime Services to Memphis, TN RTXT $0.50
1:35PM OUT (865) 333-4314 Maritime Services to Knoxville, TN RTXT $0.50
1:35PM OUT (865) 333-4314 Maritime Services to Knoxville, TN RTXT $0.50
Oct 14 5:56 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:56 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
6:31AM  OUT (865) 333-4314 Maritime Services to Knoxville, TN RTXT $0.50
6:31AM  OUT (865) 333-4314 Maritime Services to Knoxville, TN RTXT $0.50
8:10AM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
8:11AM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:36 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:36 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:36 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:36 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:37 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:37 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:37 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:37 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:39 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:40 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:41AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:42 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:48 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:48 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:49 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:53AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
9:53AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
11:37 AM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
12:49 PM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
1:03PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
2:25PM OUT 825-8621 Maritime Services to Memphis, TN RTXT $0.50
2:32PM OUT 825-8621 Maritime Services to Memphis, TN RTXT $0.50
2:35PM OUT 825-8621 Maritime Services to Memphis, TN RTXT $0.50
2:35PM OUT 825-8621 Maritime Services to Memphis, TN RTXT $0.50
3:56 PM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
Oct15 3:57PM OUT 825-7594 Maritime Services to Memphis, TN RTXT $0.50
4:55PM  OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
4:55PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:15PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:15PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:24PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:24PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
5:32PM OUT (931) 414-0250 Maritime Services to Mcminnvl, TN RTXT $0.50
Totals $21.50

The date and time corresponds to Pacific Time (PST/PDT).

WHO: OUT Outgoing INIncoming TYPE: RTXT Roaming Text

TAXES & FEES BREAKDOWN

Below are your T-Mobile fees & charges and your government

taxes & fees

The taxes & fees below were summarized as line
items above or included in your monthly charges.
Here is the breakdown of the individual charges.

INCLUDED TAXES & FEES

DR,
2 Lines TMO ONE All In Promo - before taxes & fees $116.96
ONE Plan Reduced price - before taxes & fees $49.88




...CONTINUED - INCLUDED TAXES & FEES

Included Government taxes & fees

State & Local Sales Tax $0.16
State 911 $3.00
ADDITIONAL T-MOBILE FEES & CHARGES
ONE-TIME CHARGES $0.79
DR,
632-4508 Federal Universal Service Fund $0.79
ADDITIONAL GOVERNMENT TAXES & FEES
ONE-TIME CHARGES $3.13
DR,
632-4508 State & Local Sales Tax $2.94

632-4508 Local Excise Tax

$0.19

Bill period
Oct 07,2025 - Nov 06, 2025

Account

Page
40f6
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WHAT YOU NEED TO KNOW

ONE Plan recurring charges include applicable Government taxes & fees & T-Mobile fees
& charges as determined by your primary place of use.

NOTICE: Pay your balance in full to avoid a Late Fee of 5% of past due balance or $10,
whichever is greater, starting 11/1/25. For details, visit T-Life: secure.t-mobile.com/
Billinglmpacts

GOVERNMENT TAXES & FEES

Government taxes & fees includes sales, use, excise, public utility & E911 taxes &
governmental charges & fees that we are required by law to bill & remit. These may
change without notice.

T-MOBILE FEES & CHARGES

These fees & charges are T-Mobile recovery charges, not governmentally imposed taxes.

What is included in the fees & charges may vary by locale & rate plan & is subject to
change. These include:

1. Regulatory Programs & Telco Recovery Fee, collected & retained by us:

a. Regulatory Programs Fee ($0.50 for voice lines, $0.12 data only lines) - help
cover certain costs for funding & complying with government mandates,
programs, & obligations, like E911 and local number portability.

b. Telco Recovery Fee ($3.49 for voice lines, $1.48 data only lines) - helps cover
costs and charges imposed on us by other carriers for delivery of calls from our
customers to theirs and for certain network facilities (e.g. leases), operations,
and services we obtain to provide you service.

2. State & federal Universal Service Fund charges (recovers charges imposed on us by
the government to support universal service).

3. Other governmental assessments including, without limitation, gross receipt &
excise taxes.

LATE FEES

Late Fees, which are the greater of $10 or 5% of past due balance, or a variable
percentage allowed under state law, apply on applicable unpaid balances not paid by
the due date on your invoice. This fee is a liquidated damage & not a penalty.

PAYMENT BY CHECK

When you pay by check, you authorize us to either use information from your check
to make a one-time electronic fund transfer (EFT) from your account or to process the
payment as a check transaction. If we process your payment by EFT, the funds may
be withdrawn the same day we receive your check, & your canceled check will not be
returned. If payment is returned unpaid, you authorize us to collect additional fees as
outlined in the Terms & Conditions of Service at t-mobile.com/terms-conditions. Call
(800) 937-8997 with any questions.

Bill period Account Page
Oct 07,2025 - Nov 06, 2025 50ofé

EQUIPMENT PROTECT

Equipment Protect by Assurant (in Puerto Rico: CAPIC) is for the equipment repair &
replacement you may have selected. See Equipment Protection Terms & Conditions at t-
mobile.com for details.

If you are enrolled in monthly subscription services - such as device protection plans or
streaming services - these will automatically renew each month until you cancel. You
may cancel at any time through the T-Life App or by contacting us directly.

CONTACT US

Contact us with any questions or disputes about your service or bill:

g
& PHONE
Call (800) 937-8997 or 611 from your T-Mobile device. TTY Dial 711 to reach a Relay

Agent.

N

Yast MAIL

Write to T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380.

@ ONLINE

View your bill & usage details online by logging into your account at t-mobile.com.

View Terms & Conditions online at t-mobile.com/terms-conditions and our Open
Internet Policy at t-mobile.com/openinternet.

Partial megabytes (MB) rounded up. 1024 MB =1 GB

During congestion, heavy data users and customers choosing lower-prioritized plans
may notice lower speeds than other customers. Video typically streams on smartphone/
tablet at DVD quality (480p), unless you add HD-capable (1080p) plan/feature. High-
speed tethering up to allotment, if any, and then max 3G speeds. See plan for details.

CHANGE OF ADDRESS Effective date
Address
City State ZIP

Home phone Business phone
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T-Life. One App.
All the things.

Check out the T-Life app for the best way to
manage your account, access your T-Mobile
benefits, and shop our best deals.

Download the app at www.t-mobile.com/apps

Download now

S

Please detach this portion and return with your payment. Please make sure address shows through window.

T-MOBILE
PO BOX 742596
CINCINNATI OH 45274-2596

Pay by phone: *PAY(*729)  Pay online: t-mobile.com/pay

Total due Amount enclosed
$508.40
$272.79 due immediately CHRISTINA D. PARK

$235.61 due by Nov 27, 2025 Account number:

‘:' Change your address - Check box and provide new address on reverse side

ou40 11272500005084083813324872


https://t-mo.co/3cdiTcm
https://secure.t-mobile.com/D9EpwEW7ROb
https://t-mobile.com/pay

